Vlable | resources Optimizing the inbound and outbound contact center experience...

Contact Center Design

-Multi-Channel Contact Center

-Advanced Call Routing

-Virtual Contact Center Design

-Skills-based Routing

-Contact Center Software Support and
Programming

Call Management Systems
-Implementation Services
-Administration Training
-Supervisor Training

-Custom Reports Design
-Reports Design Training
-Upgrades

-Data Migration
-Redundancy/High Availability

Small Call Center/IP Solutions
-System Implementation
-Advanced Applications Integration
- Voicemalll
- Small Call Center Routing
- Messaging
-Customized Training
-Technical Installation Support

Predictive Dialing Solutions
-Equipment and Application Sales
-Installation and Integration

-Upgrades - Configuration and Installation
-Intero™ PDS Agent Desktop

-Custom Desktop Design and Integration
-Comprehensive Training Portfolio
-Productivity Analysis

-Capacity Upgrades
-Move/Add/Changes

-Technical Support

Business Consulting

-Technology Roadmap

-Optimization Survey

-Project Management

-Contact Center Gap Analysis

-Contact Center ROI Analysis

-Risk, Threat and Vulnerability Assessment

Integration Services

-CTl Integration

-Telephony to LAN Integration
-Network Printer Integration
-Messaging Integration and Training
-IVR Integration, Design and Migration

| inquiries@vr-inc.com | www.vr-inc.com | /




Our national footprint...

Our consultants are seasoned professionals
with more than 750 combined years of
contact center management, design and
integration experience. Viable Resources’
nationwide network of experts touches
more than 1,000 contact centers every
year! We are available whenever and
wherever you need us...
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